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CHARACTER COUNTS!

IN GLENVIEW

1930 PRAIRIE STREET, GLENVIEW, ILLINOIS 60025-2800, (847) 657-3215, FAX: (847) 724-8601

July 6, 2005

Mr. Jim Barnes

B & E Aquatics

825 Weston Ct. -
Elburn, Illinois 60119

Dear Jirﬁ:

After a little over ten months of frenetic construction activity, Glenview residents are
now enjoying the newly constructed Roosevelt Pool. Almost to a person, the comments
are wildly positive, especially in relation to how the new facility replicates the old 1940
design while still providing a state-of-the-art aquatic facility.

As we near our first month of operation I have just now had the opportunity to reflect on
the many challenges that were overcome in order to make this facility a reality, both on

" time and under budget. It_occurs to me that B & E Aquatics was a huge factor in making

this p_ossible.

I would especially like to express my gratitude to John and Dave who, throughout the
project, exhibited professionalism, competency and a cooperative attitude with all other
trades on site. I was most impressed though with their willingness to do whatever it took

to get the pool open on time regardless of the roadblocks presented to them, mostly by

the Koala Playgroup. John and Dave put in whatever hours necessary to make sure that
the pool was ready, first for the pre-season event on June 12 and then for opening day on
June 18. Time after time the Koala Playgroup disappointed us and time after time John
and Dave found a way to keep moving forward. The fact that they walked out the side
gate as the public streamed in the front door is a testament to their hard work.

While sign'i’ﬁcaht issues remain with the Koala Play piece and will have to be addressed
in the fall, it is to B.& E’s credit that we opéned at all! You have quickly set yourself

apart as one of the best in aquatic facility construction. I would be happy to discuss my

experience with your company with any prospective client looking for references.

Please pass along my thanks to John and Dave. Their knoWledgé and technical skills are
surpassed only by their dedication to their work!
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